October 27, 2009

Thank you for sending your excellent clinical reimbursement nurse, Jill Thomas, to Golden Living
Center — Garden Place in Attleboro, MA. When | arrived there to visit my husband, a long-term
resident with advanced Parkinson’s, | was very pleased to see the wonderful attention that was
being given to his wheelchair by Jill as she equipped it with your state-of-the-art cushions. She
and the physical therapist explained to me how my husband wouldn’t slide down with this new
equipment. That was last Thursday, and my family and | are very grateful that he now looks and

feels more comfortable.

Sincerely,
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Joan R.



