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August 10, 2007

To Whom It May Concern:

It is with great pleasure that I write this letter of recommendation for Specialty Medical
Equipment, LLC. Spectrum Healthcare, LLC has been working closely with Holly
DeSimone and her colleagues for a little over a year.

In an effort to develop a company wide comprehensive wound care protocol, we called
upon a number of vendors that would support our efforts in this endeavor. Holly and the
staff from specialty medical have gone above and beyond in providing our company with
much needed specialty beds, wound vac systems and ongoing clinical support.

The clinical support team at Specialty is second to none. The nursing support staff is
very knowledgeable and is always available to come to whatever facility is in need.
These nurses have spent a tremendous amount of hands on training with our nursing staff.
This one on one time has increased the level of expertise and confidence in our nursing
staff, thereby allowing the facilities to accept more clinically complex patients.

Specialty Medical Equipment, LLC also helped sponsor a full day wound seminar for all
five of our facilities. This was a fabulous day for all of the staff nurses at Spectrum Care.

I can say without hesitation, that Specialty Medical ‘has become our vendor of choice for

competitive pricing, as well as the outstanding clinical and technical support. If you
* would like to speak with me in this regard, please do not hesitate to call me. '

Sincerely
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eborah A. Hardy RN
Corporate Director of Clinical Services
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